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EXECUTIVE SUMMARY
DYFED – POWYS POLICE AND CRIME PANEL

15/02/19
IOPC ADVICE NOTE TO POLICE AND CRIME PANELS 
REGARDING COMPLAINTS AND CONDUCT MATTERS

The Police Reform and Social Responsibility Act 2011 (‘the 2011 Act’) places 
statutory duties upon Police and Crime Panels in relation to complaints and 
conduct matters relating to Police and Crime Commissioners.

The Independent Office for Police Conduct has published an advice note to police 
and crime panels to assist them in handling such matters.

The note covers a variety of points including:

1. The relevant office holders to which it applies
2. The steps to be taken upon receipt of a complaint
3. The steps to be taken upon becoming aware of a conduct matter
4. Preservation of evidence
5. When matters should be referred to the IOPC
6. The information to be provided  by Panels to the IOPC
7. Disapplication of the Part 4 (informal resolution process) to complaints
8. Withdrawal of complaints
9. Investigations by the IOPC
10. Discontinuance of investigations by the IOPC
11. Actions following an IOPC investigation
12. Record keeping

The note does not change the effect of the relevant legislation in any way.
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