
Public Access - Usage Terms & Conditions     

This is a free service provided by Carmarthenshire County Council. Your use of this service 
constitutes your agreement to these terms and conditions.

1. Use of this service

1.1 Carmarthenshire County Council (“we or us”) are providing this service

1.2 We are not under any obligation to you to provide this service nor are we liable 
to you (or any third party) in any way if our service is not available for use

1.3 We may terminate provision of internet service at any time

1.4 Use of our service is entirely at your own risk and we will not accept any liability 
for any loss of any kind

1.5 We cannot be held responsible for the privacy or security of your activities whilst 
accessing the internet through this service

1.6 We cannot provide technical assistance to you in relation to using our service

1.7 We monitor and log all internet activity whilst using this service, including web 
sites visited. As providers of an Internet service, we are responsible for 
responding to official requests for information from the police to comply with 
legislation

1.8 To minimise access to inappropriate material we block certain web sites using 
filtering software. This software, however, may not always prevent access to 
such material and we are not responsible if any unsuitable sites have not been 
blocked

1.9 Your encrypted web sessions will be decrypted to scan for viruses, spyware, and 
other malware. Financial & medical related website will be excluded. No data 
will be stored or made available for other purposes

1.10 We reserve the right to instigate a cross authority ban on any users that we 
believe has breached these terms and conditions 



2. Your responsibilities as a user of this service:

2.1.1 You are fully responsible for all activities and communications that take place 
during your session

2.1.2 You shall use our service in accordance with our usage Terms & Conditions

2.1.3 You must not attempt to gain unauthorised access to any computer, computer 
network, system or information or engage in any illegal or unlawful activities

2.1.4 You must not deliberately search for pornographic, obscene, violent or racist 
materials or use search terms considered to be obscene, racist or offensive. The 
service is filtered but this is not always effective in blocking unsuitable material. 
You must take responsibility for your own use of the service and your own 
activities

2.1.5 If inappropriate material accidently appears on your screen then it is your 
responsibility to highlight this to the member of staff who will make a note of 
the time and the website holding the inappropriate material

2.1.6 You must not send e-mails or messages, post blogs, publish or download content 
or carry out any other activity through this service in any way which is offensive, 
racist, discriminatory, obscene, promotes violence or public disorder, is intended 
to deceive, infringes copyright or other intellectual property rights, breaches 
confidential information, privacy or any other rights or is done with any criminal 
or terrorist intent

2.1.7 You must not use this service to access any form of activity that could be 
considered inappropriate under Counter Terrorism 

2.1.8 You must not use our service to send spam emails or other unsolicited 
advertising or promotional materials

2.1.9 Many of the pages on the Internet are subject to copyright. Do not infringe any 
of the copyright regulations that apply to web pages

2.1.10 You will be responsible for any losses, damages, expenses, liabilities or claims 
arising out of you breaking any of the terms and conditions of use of our service.
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