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Explanation for non-submission 
of scrutiny report

ITEM RESPONSIBLE 
OFFICER(S)

EXPLANATION REVISED 
SUBMISSION DATE

Half Year 
Compliments And 
Complaints 
Report 2017

J. W. Tillman,
Information & Data 
Protection Officer

For 2017/18, the 
Compliments and 
Complaints report will be 
presented at year end and 
will form part of the 
performance management 
report.  However from 
2018/19 onwards the report 
will be presented at quarter 
2 and year end.

April/May 2018


