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EXECUTIVE SUMMARY
DYFED – POWYS POLICE AND CRIME PANEL

16TH NOVEMBER 2017

COMPLAINT AGAINST THE POLICE AND CRIME 
COMMISSIONER

On the 4th September 2017 a complaint was received against the Police and Crime 
Commissioner from a Pembrokeshire resident “AM”.

The complaint related to the Commissioner’s handling of a complaint against the Chief 
Constable and in particular a letter sent by the Commissioner to the complainant in which he 
set out his response to that complaint.

In accordance with the Elected Local Policing Bodies (Complaints and Misconduct) 
Regulations 2012 the complaint was recorded in the following terms;

“The Commissioner has failed to thoroughly investigate a complaint regarding the Chief 
Constable after recording and upholding it.”

In accordance with the Complaints Protocol previously established by the Panel, the 
complaint was considered by the Panel Chairman who recommends that the Panel should 
take no action in relation to it on the grounds set out in regulation 15(3) (e) of the Elected 
Local Policing Bodies (Complaints and Misconduct) Regulations 2012 i.e. that to do otherwise 
would be an abuse of the complaints procedures set out in those regulations. 

This is because;

1. The Commissioner performed his statutory duty by considering the complaint.
2. The Commissioner upheld one element of the complaint and set out what he intended 

to do as a result. Therefore there is nothing more for him to investigate in respect of 
that part of the complaint.

3. The Commissioner rejected another element of the complaint and informed the 
complainant of her right of appeal to the IPCC in respect of that decision.

4. The Panel has no power to look in to the merits of the Commissioner’s decisions and 
cannot act as a venue of appeal against them. The issues that the complainant has 
complained about are not matters which can reasonably be dealt with via the informal 
resolution procedures in Part 4 of the 2012 regulations.

It is therefore recommended that the Panel resolve to formally close the complaint for these 
reasons.
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